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As mentioned in our         

previous newsletter, Portway 

Lifestyle Centre is now   

completed and we are in the 

final stages of moving in. 

All patients will be informed 

by letter with the actual  

moving date and the opening 

of Portway Family Practice. 

Patient Participation Group (PPG) 

In preparation to the move to our 

new building, We would like to 

know how we can improve our 

services and what you would      

expect from our surgery and staff.  

 

We invite YOU, as the  patient to 

have your say on matters         

concerning the surgery.   

 

We’ve already held our first 

meeting on the 13th March 

with a group of  patients, the 

Manager and the Secretary. 

Suggestions and new ideas 

were discussed and some 

have already been               

implemented.  

 

If you feel this is something 

you would be interested in, 

please ask at reception for 

further details. 

Our next meeting date is 

the 15th May at 12:30pm. 
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 Looking to lose weight? 

 Becoming more active? 

 Being more alcohol sensible? 

 Eating more healthily? 

From 9am to 12pm on a Tuesday Morning,  Rakhi, 

our Health Advisor is on site to provide  confidential 

and one to-one advice. 

If you are interested in improving your lifestyle then 

see reception to book an appointment.  

Health Advisor Services 

Portway Pharmacy attached to Tividale Family 

Practice have recently started offering a Stop 

Smoking Service to all patients.  

The Clinic is open Monday morning  9am to 

1pm &  Wednesday              

afternoons 2pm to 6pm. 

This is a Drop-in service, 

no appointment is       

necessary. 

For those of you who suffer during the summer 

months, please be aware that most hay fever 

remedies are readily available on the minor    

ailments scheme 

at Portway      

Pharmacy and 

major                   

supermarkets and 

do not always    

require a GP/

Nurse                 

appointment.  

111 Service 

The NHS 111 Service has been brought in to make it easier for patients to 

gain access to local NHS  healthcare services. You can call 111 when you 

need medical help fast but it’s not a 999 emergency.  The 111 service is  

available 24 hours a day, 365 days a year.  

You should call 111 if: 

  you need medical help fast but it's not a 999 emergency 

 you think you need to go to A&E or need another NHS urgent care    

service 

 you don't know who to call or you don't have a GP to call 

 you need health information or reassurance about what to do next 

 For immediate, life-threatening emergencies, continue to call 999. 

Hay fever Season! Smoking Service 



SystmOnline 

The table beside shows the number of appointments 

where patients have failed to attend between the 17th 

March and the 17th April.  

There is a total of 13.9 hours wasted in just one 

month. 

 

All it takes is one phone call to the surgery to 

cancel your appointment and we can offer 

that appointment to someone else. 

Appointments 

Name Appointment 

slots 

Minutes   

wasted 

Dr Saini 2 20 

Dr Thandi 23 271 

Sophie 34 420 

Joanne 7 128 
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SystmOnline is a new system used by the doctors which will now 

allow patients to go online and book their own appointments 

and order their own medication from the comfort of their own 

homes. It is now also available as an app (for IOS and Android 

users). 

 

If any patient is interested in signing up, please ask at          

reception for your own personal log in. 

SMS Reminders 

As mentioned in the PPG section, following a 

meeting with a group of patients and staff, a    

suggestion was made that a SMS reminder could 

be sent out 24 hours before an appointment as to 

remind the patient and to reduce the number of 

people not attending. This has now been put into 

place and any patient who has a current and up to 

date mobile number will automatically receive a 

reminder when booking an appointment. 

 

 

Don’t miss out, update your    

records! 


